
Gallopade strives to be your partner in education by providing ongoing teacher training and
support throughout your entire adoption. Upon adoption, each district will be in direct
contact with a Gallopade trainer who will work with district staff to create an implementation
plan to ensure the successful introduction and ongoing use of the Gallopade Curriculum and
Digital Platform.

            Initial/Onboarding Training:
To ensure successful implementation of the curriculum and digital platform, your Gallopade Trainer will schedule
a live, introductory session. This initial training will provide an in-depth overview of the curriculum and practical
uses for the classroom. Attendees will be given the opportunity to log into our online platform and explore the
digital resources and tools. Attendees will depart from this session equipped to get started with the Gallopade
curriculum and ready to provide quality instruction using both print and digital resources.

            Ongoing Training Opportunities:
Throughout your adoption, Teachers, Instructional Coaches and Administrators will be encouraged to attend
additional training opportunities. Follow-up session topics could include a review of the curriculum, digging
deeper into specific components or learning about newly released features. Session topics can be customized
based on district needs and feedback. Additional training opportunities will be available throughout the year as
sign-up webinars and can be scheduled as district-only sessions.

           Support Hub:
Another resource for support includes Gallopade’s extensive online support center which includes a variety of
how-to guides, support articles, FAQs, and video clips. The Customer Success Team can also be contacted
through chat for any immediate questions or needs.

           Communication with the Trainer:
Administrators and Teachers are encouraged to reach out to their designated Gallopade trainer through email,
phone and chat with questions or feedback throughout the adoption. Newsletters and platform notifications will
be sent out periodically to inform teachers and administrators of new features, training opportunities, and
system updates.
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